SRS oRigiag IR

0131848
ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 100756 Date: 11/21/2011
Complaint Description: 08A Rate Case Items - Opposed

~ N/A Not Applicable Arizona Comoration Commissior

Flrst Last DOCKETED

Complaint By: Robert O. Karns
Account Name: Robert O. Karns Home: NOV 2 1 201
Street: Work DOCKETED BY M |
@L Overgaard CBR: c ‘
State: AZ Zip: 85933 is:

Utility Company.  Navopache Electric Cooperative, Inc.
Division: Electric
Contact Name: Paul O'Dair Contact Phone:

Nature of Complaint:

As | & so many residents of this area are on fixed incomes or govt. assistance, a raise in rates would not help us
at this time.

Thank you.

B. Karns
*End of Complaint™

Utilities' Response:

Investigator's Comments and Disposition:

11/21--opinion entered into database and will be docketed in E-01787A-11-0186. e CLOSED ™ ™**
*End of Comments™

Date Completed: 11/21/2011
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